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July 1, 2019

VIA ECES AND HAND DELIVERY

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: ClearCaptions, LLC Annual Summary of Consumer Complaints
Covering June 1, 2018 — May 31, 2019 and
Request for Confidential Treatment
CG Docket No. 03-123

Dear Ms. Dortch:

ClearCaptions, LLC (“ClearCaptions” or “Company”) hereby respectfully submits
its annual summary of consumer complaints for its Internet Protocol Captioned Telephone
Service (“IP CTS") in accordance with section 64.604(c)(1) of the Commission’s rules?
and the Public Notice? released on May 31, 2019. The attached summary in Exhibit 1
includes all complaints made by consumers to ClearCaptions received between June 1,
2018 and May 31, 2019 that allege violations of the federal telecommunications relay
services (“TRS”) minimum standards.

As you will note in reviewing the compilation, several complaint tickets related to
third-party issues such as customer internet access, the provision of which is not the
responsibility of ClearCaptions. Nonetheless, ClearCaptions helped the customer resolve
many third-party issues through its interaction with the customer.

The Public Notice also requires TRS providers to supply the total nhumber of
interstate relay calls. ClearCaptions provides that information in Exhibit 2.
ClearCaptions requests confidential treatment of the information in Exhibit 2 pursuant to

1 47 C.F.R. § 64.604(c)(1).

2 Reminder to States and Interstate Telecommunications Relay Services Providers That
The Annual Summary Of Consumer Complaints Is Due By July 1, 2019; Reminder of
Ongoing Obligation to Report Contact Information and Substantive Changes in TRS
Programs, Public Notice, DA 19-502 (rel. May 31, 2019) (“Public Notice”).
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sections 0.457 and 0.459 of the Commission’s rules.® ClearCaptions is also submitting a
redacted version of this filing.

ClearCaptions hereby requests that all of the information contained after the
heading **BEGIN CONFIDENTIAL INFORMATION*** and before the heading **END
CONFIDENTIAL INFORMATION*** be treated as Confidential Information. As described
below, the information contained between those headings is proprietary commercial and
business information that is not customarily disclosed to the public or within the industry
and is subject to Exemption 4 under the Freedom of Information Act (“FOIA”").> The
confidential information has been redacted from the version electronically filed with the
Commission.

1. Identification of the specific information for which confidential treatment is
sought.

ClearCaptions requests confidential treatment of all information contained after the
heading **BEGIN CONFIDENTIAL INFORMATION*** and before the heading *END
CONFIDENTIAL INFORMATION***,

2. ldentification of the Commission proceeding in which the information was
submitted or a description of the circumstances giving rise to the
submission.

The information provided is required to be submitted in CG Docket No. 03-123 by
section 64.604(c)(1) of the Commission’s rules and the Public Notice .6

3. Explanation of the degree to which the information is commercial or financial
or contains atrade secret or is privileged.

The confidential information contains competitively sensitive ClearCaptions IP CTS
information that is not made available to the public and would cause harm to
ClearCaptions if disclosed. In addition, this information constitutes proprietary
commercial and business information under Exemption 4 of the FOIA.” Accordingly,
ClearCaptions requests that such information be treated as Confidential Information and
not be made routinely available for public inspection.

347 C.F.R. 88 0.457, 0.459.

4 ClearCaptions has electronically filed only the redacted version of this filing in CG
Docket No. 03-123.

55 U.S.C. § 552(b)(4).
647 C.F.R. 8 64.604(c)(1); Public Notice at 1.
"5 U.S.C. 1 552(b)(4).
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4. Explanation of the degree to which the information concerns a service that
is subject to competition.

The confidential information concerns IP CTS, a nationwide competitive service.

5. Explanation of how disclosure of the information could result in substantial
competitive harm.

Disclosure of the confidential information would cause substantial competitive
harm to ClearCaptions because it would provide competitors with insight into
ClearCaptions’ confidential information that is not generally available in the market, which
would work to ClearCaptions’ severe competitive disadvantage.

6. Identification of any measures taken by the submitting party to prevent
unauthorized disclosure.

ClearCaptions routinely treats the confidential information as confidential and
exercises significant care to ensure that such information is not inadvertently disclosed to
its competitors or the public.

7. Identification of whether the information is available to the public and the
extent of any previous disclosure of the information to third parties.

ClearCaptions does not make the confidential information available to the public,
and this information is not generally disclosed to third parties.

8. Justification of the period during which the submitting party asserts that the
material should not be available for public disclosure.

ClearCaptions requests that the confidential information be treated as confidential
on an indefinite basis as it cannot identify a date certain on which this information could
be disclosed without causing competitive harm to ClearCaptions.

If a request is submitted for disclosure of this information, please provide sufficient
notice to the undersigned to allow ClearCaptions to take appropriate steps to safeguard
the confidentiality of the information. In addition, should this request for confidentiality be
denied, ClearCaptions requests that this information be returned by the Commission
without consideration.

In accordance with section 64.604(c)(1)(i), ClearCaptions maintains a log of all
consumer complaints that it receives. The summary contained in Exhibit 1 is based on
this log.

In addition, ClearCaptions has provided the information required by section
64.604(c)(2) regarding contact persons. There has been no change in the information
previously provided to the Commission.
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Please contact the undersigned if you have any questions or concerns regarding
this matter.
Respectfully submitted,

/s/ Michael Strecker

Michael Strecker

Vice President of Regulatory and
Strategic Policy

ClearCaptions, LLC

3001 Lava Ridge Court

Suite 100

Roseville, CA 95661

(916) 274-8429
mike.strecker@clearcaptions.com

CC: Eliot Greenwald
TRSReports@fcc.gov
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EXHIBIT 1

Annual Summary of Consumer Complaints Covering June 1, 2018 — May 31,
2019



REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC
Number of Complaints Alleging Violation of Federal TRS Mandatory Minimum Standards by Month

| Jun-18| Jul-18| Aug-18| Sep-18| Oct-18| Nov-18 Dec-18 Jan-19| Feb-19| Mar-19| Apr-19| May-19]Grand Total

Complaints Filed 773 960 1,114 920 1,062 897 509 600 489 628 721 776 9,449
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue
06/ i

Reported Issue Detail Reported Issue Resolution

06/ Ca

005
Eéption Phone

Caption Phone

ééption Phone
Ca
Captions No Issue Found

Captions not accurate Training Provided
Caption Phone Training Provided

Captions
G
Caption Phone
Ca
Eéption Phone
G

Captions

Ca

é::éption Phone

ééption Phone

ééptions Caption:s:i\lot working[_s_tarting
Ca /st

Page1of125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone

Caption Phone

Page2 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone iCan't mg_k_eand/or receive calls

Caption Phone :Can't mz;-k-eand/or receive calls

éz:iptions

Eéptlon Phone
Caption Phone

Captions

G

Caption Phone
Ca
Eéptions
G
Captions
Ca
é::éptions

ééption Phone

Page3 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéption Phone :Can't mé:k:eand/or receive calls

Caption Phone :Can't mé:k:eand/or receive calls

§éptions

Ca

Eéption Phone
G

Captions

Ca

é::éption Phone

ééptions

Phon:e:rebooted

Phor{é-rep_t_)oted

Phonesetting adjusted

Captions Not working/starting Phone rebooted
Losinginternet connection
Eéption Phone :Can't mé:k:eand/or receive calls
Captions

Ca

Captions
Caption Phone

Ca
Caption Phone

ééption Phone

ééptions Caption's-hot accurate
Ca

Page4 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone :Can't mé-k-eand/or receive calls

Caption Phone :Can't makeand/or receive calls

éz:iption Phone

Caption Phone

Caption Phone

éz:iption Phone

Eéptlon Phone
Ca
Caption Phone
Ca
Eéptions

Captions
Ca
Captions

Captions
Ca
Captions

ééption Phone

Wifi extender instalied

Page5 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone

Caption Phone

ééption Phone
Ca
Captions

Eéptlon Phone

Caption Phone

Captions

Can't make and/or receive calls

Can't make and/or receive calls

Page6 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone :Can't make and/or receive calls Routé-l:/rr]_o_dem rebooted

Caption Phone

éz:iptions

Eéptlon Phone
Caption Phone

Caption Phone

Phone Being RMA'd

Caption's-i\lot workingfsiarting

: Captions Not working/starting

Captlon-s-i\lot working/starting
Can't make and/or receive calls
Eéptions
Captions

Ca
Captions

Caption Phone
Ca
Caption Phone

ééptions

Page7 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot working/starting Phone rep_t_)'(-)-ted

Caption Phone

éz:iptions

Eéptlon Phone
Caption Phone
Caption Phone

ééption Phone
Ca
Eéption Phone
G

Caption Phone
Ca
é::éption Phone

ééption Phone

Caption:s:i\lot workingZ:s:tarting

_g_aption:s:Not workingz:s:tarting

Captlon:s:i\lot worki ngz:s:tartmg

§éptions Caption:s:Not workingz:s:tarting
Ca
Caption Phone

Captions
Ca
Caption Phone

Caption Phone :Can't make and/or receive calls
Ca
Caption Phone :Losinginternet connection

ééption Phone

Page8 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéption Phone Phone setting adjusted

Caption Phone

ééptions
Ca
Captions

Caption Phone

Caption Phone

Can't make and/or receive calls

Losing internet connection

Can't make and/or receive calls

Losinginternet connection

Page9 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone :Can't mé:k:eand/or receive calls

Caption Phone :Can't mé:k:eand/or receive calls

Screen unresponsive

éz:iption Phone :Can't makeand/or receive calls

Eéptlon Phone :Can't mé-k-eand/or receive calls
Caption Phone Screen unresponsiv

Captions

Cé:r}'t make and/or receive calls
Captions Not working/starting

Can't make and/or receive calls

ééptions
Ca

Page 10 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone

Caption Phone

éz:iption Phone

Eéptlon Phone
Caption Phone

Caption Phone

Eéption Phone

Caption Phone
Ca

Captions
Captions

Ca
Captions

ééption Phone

Reported Issue Detail

Can't make and/or receive calls

Can't make and/or receive calls

Can't make and/or receive calls

'6’_(_her pé-r-ty cannot hear me
Losinginternet connection
Caption:s:i\lot workingZ:s:tarting
Losinginternet connection
Captions Not working[_s_tarting

Can't make and/or receive calls

Captlon:s:i\lot working/starting

Can't make and/or receive calls

Phonerebooted

Page11of125

Reported Issue Resolution

Phone setting adjusted
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue Detail Reported Issue Resolution

Case Number | Opened Date | Resolved Date | Reported Issue

Eéption Phone Training i)'r'ovided
Sy
Caption Phone Phonerebooted

Training provided

Training I%’:r:ovided

éz:iption Phone :Can't makeand/or receive calls

Eéptlon Phone :Can't mé-k-eand/or receive calls
Caption Phone

Caption Phone

ééptions Caption:s:i\lot working[_s_tarting
Ca /st

Page12 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption's-i\lot workingZ:s:tarting

Captions

Return Kit/PPML sent

Page 13 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone

Captions

éz:iption Phone

Eéptlon Phone
Caption Phone
Caption Phone

§éptions
Ca
Eéption Phone
G
Caption Phone :Screen won't turn off/t_y_rn on
Ca
é::éption Phone iLosinginternet connection

ééptions 'Eaption:s:i\lot workingZ:s:tarting

Screen unresponsive

Losinginternet connection

Page 14 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Eéption Phone

Caption Phone

Reported Issue Detail Reported Issue Resolution

Phon:{e:Being RMA!
e
Phonesetting adjusted

Phonerebooted

Page 15 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone :Screen u:ﬁresponsive Phon-é-Being RMA!

Captions

Caller ID not working

éz:iptions : Captions Not working/starting

Eéptlon Phone :Can't mé:k:eand/or receive calls
Caption Phone iCan't mé:k:eand/or receive calls

Captions

ééption Phone
Ca
Caption Phone

Captions
Ca
Caption Phone

Caption Phone
Ca
Caption Phone

ééption Phone

ééptions
Ca

Page 16 of 125



REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéptions Training F:’:r:ovided

Caption Phone

Captions
G
Captions
Ca
Eéption Phone
G

Captions
Ca
é::éptions

ééptions

§éptions
Ca
Captions

Captions
Ca

Captions
Captions

Ca
Captions

ééptions

ééptions
Ca

Page 17 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone Phor{é-settingadjusted

Captions Wifi extender instalied

Caption-s"Not working/starting

Captions Captions Not working/starting
G

Captions Captions Not working/starting
Ca
Eéptions Captions Not working/starting
Caption Phone
Ca
é::éption Phone

ééption Phone

Losinginternet connection

ééptions
Ca

Page 18 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéption Phone Unable to contact

Captions

éz:iptions

Eéptlon Phone
Ca
Captions
Ca
Eéptions

Captions
Ca
Captions

Captions
Ca
Caption Phone :Can't make and/or receive calls

ééption Phone

Page 19 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone

Caption Phone

ééptions
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Caption Phone

ééptions
Ca

Reported Issue Detail Reported Issue Resolution

Losinginternet connection

Captions Not working/starting

Screen unresponsive

Losinginternet connection
S
Can't make and/or receive calls

Page20 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Eéptions

Caption Phone

§éptions
Ca

é::éption Phone

Ca
Captions
Ca

é::éption Phone

ééption Phone

Eéptions

Captions
Ca
Captions

Captions
Ca
Captions

ééptions

Reported Issue Detail

'Eaption:s:i\lot workingZ:s:tarting

'Eaption_s_!\lot working[_s_tarting

Losinginternet connection

Capt|0n§_Not worki ng[_s_tartmg

Caption:s:Not working/-s-tarting

Caption-s"Not working/-s-tarting

Screen unresponsive

Losinginternet connection

Can't make and/or receive calls

_g_aption:s:Not workingz:s:tarting

Captlon-s-i\lot working/starting
Can't make and/or receive calls
Stopping during calls

Caption:s:Not working(_s_tarting

Caption-s"Not working/-s-tarting

Captions Not working[_s_tarting

'Eaption's-i\lot working/starting

Can't make and/or receive calls

Page21o0f125

Reported Issue Resolution
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Eéption Phone

Caption Phone

ééption Phone
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Caption Phone
G

Captions
Ca
Eéptions
G
Captions
Ca
é::éption Phone

ééptions

ééption Phone
Ca
Caption Phone

Eéptlon Phone
Ca
Captions
Ca
Eéptions

Captions
Ca
Captions

Captions
Ca
Caption Phone

ééption Phone

Reported Issue Reported Issue Detail Reported Issue Resolution

Phon:{e:rebooted

e
Part/Other

Page22 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption_s_!\lot working/starting No Trouble Found

Caption Phone

éz:iptions

Eéptlon Phone
Caption Phone

Caption Phone

Environmental issue resolvel

Eéptions

Captions
Ca
Caption Phone

Caption Phone
Ca
Caption Phone Service status communicated

ééption Phone Device reBiaced

PhoneBeing RMA'd

e
Part/-(-)-thge_r_

Page23 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting

Caption Phone
|

Losinginternet connection

Losing internet connection

Caption:s:Not working/-s-tarting

Caption:s:i\lot working]-s.tarting
Losinginternet connection

Can't make and/or receive calls

Can't make and/or receive calls

ééption Phone
Ca

Page 24 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéptions

Captions

ééptions
Ca
Captions

Eéptlon Phone
Caption Phone

Captions
G
Captions

Ca

Eéption Phone
G

Caption Phone
Ca
é::éptions

ééption Phone

§éptions
Ca
Captions

Captions
Ca
Captions

Captions
Ca
Caption Phone

ééption Phone

Reported Issue Detail

'Eaption:s:i\lot working/starting

Losinginternet connection

Page 25 of 125

Reported Issue Resolution
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone . Training F:’:r:ovided

Captions

éz:iptions _g_aption:s:Not working/starting

Eéptlon Phone :Losinginternet connection
Caption Phone iCan't mé:k:eand/or receive calls

Caption Phone

'Eaptions Not working/starting
Captions Not working/starting

Screen unresponsive

Caption:s:i\lot working/starting

:Stopping during call

Losing internet connection

Losinginternet connection

Captions Not working/starting

Phone power reconnected

3¢

Device moved

Page 26 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Numbe

Opened Date

Resolved Date

Eéptions

ééptions

Ca

Reported Issue Reported Issue Detail

Reported Issue Resolution

'Eaptions Not working/starting Phor{é-rep_t_)oted

Caption Phone . PhoneBeing RMA'd

Caller ID not working

Can't make and/or receive calls

Can't make and/or receive calls
Caption:s:Not workingz:s:tarting
Losinginternet connection

Losinginternet connection

Stopping during calls
Captions Not working/starting

Can't make and/or receive calls

Can't make and/or receive calls

Losinginternet connection Return Kit/PPML sent

Phonerebooted

Page27 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone

Caption Phone

ééptions 'Eaption:s:i\lot workingfsiarting
Ca
Caption Phone :Screen won't turn off/turn on

Captlon-s"not accurate
Caption Phone iCan't mé:k:eand/or receive calls

Captions

ééption Phone
Ca
Captions

Eéptlon Phone
Ca
Caption Phone
Ca
Eéptions

Caption Phone
Ca
Caption Phone

Captions
Ca
Caption Phone

ééptions

Phonerebooted

Page28 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéption Phone :Can't mé:k:eand/or receive calls No |S:S:l:JeWith Phoneor:S:t:ervice Found

Caption Phone :lLosinginternet connection

Can't make and/or receive calls

'Eaption's-i\lot workingfsiarting

Can't make and/or receive calls

Captlon:s:i\lot working/starting

ééption Phone
Ca
Eéptions
G

Caption Phone
Ca
é::éptions

ééption Phone

ééptions
Ca

Page29 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéption Phone :Caller ID:r:10t working Training Provided

Captions

Losing internet connection

Losinginternet connection
Captions Not working[_s_tarting
Can't mai:k:e and/or receive calls

Losinginternet connection

Captions Not working/starting

ééptions
Ca

Page30of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone :Screen u'ﬁ-responsive Phon:{e:Being RMA!
reen
Captions

_g_aption:s:Not workingz:s:tarting
/st
Captions Not working/starting

Losinginternet connection

Capt|0n§_Not worki ng[_s_tartmg

ééption Phone
Ca
Captions

Captions
Ca
Caption Phone

Caption Phone
Ca
Captions

ééption Phone

Page31o0f125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Numbe

Opened Date

Resolved Date

Captions

ééption Phone

Ca

Reported Issue

Eéption Phone :Can't mé:k:eand/or receive calls

Reported Issue Detail

Caption-s"Not working/-s-tarting
Captions Not working[_s_tarting
Can't make and/or receive calls

Captions not accurate

Can't make and/or receive calls

Captions Not working[_s_tarting

Page32 of 125

Reported Issue Resolution
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone

Caption Phone

ééptions
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Captions

ééption Phone
Ca

Page33 of 125
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ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Eéption Phone

Caption Phone

ééptions
Ca
Captions

Caption Phone

Captions

Eéption Phone

Caption Phone
Ca
Caption Phone

Captions
Ca
Caption Phone

ééptions

ééptions
Ca

Reported Issue Detail Reported Issue Resolution

Is stuck on the boot u;;.s',creen

Caption-s"Not working/starting

Can't make and/or receive calls

'Eaption:s:i\lot workingZ:s:tarting

Caption:s:i\lot workingZ:s:tarting
/st
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéptions

Captions

Captions
G
Captions
Ca
Eéption Phone
G

Caption Phone
Ca
é::éption Phone

ééptions

Eéption Phone

Captions
Ca
Caption Phone

Caption Phone
Ca
Captions

ééptions

ééptions
Ca

Reported Issue Detail

'Eaption:s:i\lot working/starting
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Reported Issue Resolution

,




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone Training é:r:ovided

Captions

Captions

G

Caption Phone
Ca
Eéptions
Captions Captions Not working(_s_tarting
Ca
é::éption Phone iCan't mé-k-eand/or receive calls

ééption Phone :Can't mé:k:eand/or receive calls

§éptions
Ca
Captions

Captions
Ca
Caption Phone

Captions Caption-s"Not working/-s-tarting
Ca
Captions Captions Not working[_s_tarting

ééptions 'Eaption:s:i\lot workingZ:s:tarting

Caption:s:Not workingz:s:tarting

ééptions Captions Not working[_s_tarting
Ca /st
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone

Captions

Captions Not working[_s_tarting

Losinginternet connection

Losinginternet connection

_g_aption:s:Not workingz:s:tarting

Screen won't turn off/turn on

ééption Phone !Can't mé:k:eand/or receive calls
Ca
Captions

Captions
Ca
Caption Phone

Captions
Ca
Captions

ééption Phone

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone

Captions

ééption Phone
Ca
Captions

Eéptlon Phone
Caption Phone

Captions

G

Caption Phone
Ca
Eéption Phone
G

Captions

Ca

é::éption Phone

ééptions
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption's-i\lot working/starting

Caption Phone

Can't make and/or receive calls

éz:iptions _g_aption:s:Not workingz:s:tarting

Eéptlon Phone :Losinginternet connection
Caption Phone ilosinginternet connection

Captions

: Captions Not working[_s_tarting

Can't make and/or receive calls

§éptions Captions Not working(_s_tarting
Ca
Caption Phone :lLosinginternet connection

Captions
Ca
Caption Phone

Captions
Ca
Captions

ééption Phone
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone Phon:{e:Being RMA!

Caption Phone

éz:iption Phone

Eéptlon Phone
Caption Phone

Captions

d
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

P
Caption Phone Training Provided

Caption Phone

ééptions
Ca
Caption Phone

Caption Phone

Caption Phone

Can't make and/or receive calls
Screen won't turn off/turn on

Captions Not working[_s_tarting

Screen unresponsive Training Provided
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting

Captions

'Eaption:s:i\lot workingZ:s:tarting

_g_aption:s:Not working].s.tarting

Can't make and/or receive calls
Captions Not working(_s_tarting
Losinginternet connection

Can't make and/or receive calls
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone Phon:{e:rebooted

Caption Phone

Caption:s:i\lot workingZ:s:tarting
/st

Caption:s:Not workingz:s:tarting

Caption's-i\lot workingfsiarting

: Captions Not working[_s_tarting

Can't make and/or receive calls

Eéption Phone

Captions
Ca

Captions
Captions

Ca
Caption Phone

ééption Phone

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéptions

Caption Phone

Eéption Phone

Captions
Ca
Captions

Captions
Ca

é::éption Phone

ééptions

Reported Issue Detail Reported Issue Resolution

'Eaption:s:i\lot workingZ:s:tarting No |S:S:l:le with Phone or Service Found

Captions Not working/starting

Captions not accurate

Captlon:s:i\lot working/starting

Can't make and/or receive calls
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting

Captions

Screen \A:/:c:)n't turn off/t:ij:rn on
/st
Captions Not working/starting

Screen V\:I:én't turn off/t:;J:rn on
/st
Captions Not working/starting

: Captions Not working[_s_tarting

Stopping during calls

ééption Phone
Ca
Caption Phone

Captions
Ca
Caption Phone

Captions
Ca
Captions

ééption Phone
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone :Losinginternet connection

Captions Caption:s:Not working[_s_tarting

_g_aption-s"Not workingz:s:tarting

Losing internet connection

Caption:s:Not working(_s_tarting
/st

Caption-s-i\lot working]-s.tarting

Can't make and/or receive calls

Can't make and/or receive calls

Losinginternet connection
Losinginternet connection

Losinginternet connection
|
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,

2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone

Caption Phone

éz:iption Phone

Eéptlon Phone
Caption Phone

Caption Phone

§éptions
Ca
Captions

Captions
Ca
Captions

Caption Phone
Ca
Caption Phone

ééptions

ééptions
Ca

Reported Issue Detail

Can't make and/or receive calls

Screen unresponsive

Losinginternet connection

'Eaption:s:i\lot working[_s_tarting

Caption-s"Not workingz:s:tarting

Page47 of 125

Reported Issue Resolution

No |S:S:l:le with Phone or:S:t:arvice Found

e
Part/Other




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions

Caption Phone

ééptions
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Captions

ééption Phone
Ca

'Eaption:s:i\lot workingZ:s:tarting Training F:’:r:ovided
/st
Screen unresponsive

Losinginternet connection

Can't make and/or receive calls

Can't make and/or receive calls
Screen won't turn off/turn on

Caption:s:i\lot working[_s_tarting
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting
/st
Captions Captions Not working[_s_tarting

ééptions
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Caption Phone

Captions Not working/starting

Losing internet connection

Eéption Phone

Captions
Ca
Caption Phone

Caption Phone
Ca
Caption Phone :Can't mg_k_e and/or receive calls

ééption Phone :Losinginternet connection
Losinginternet connection

Can't make and/or receive calls

ééption Phone
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,

2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéptions

Caption Phone

ééptions
Ca
Captions

Eéptlon Phone
Caption Phone

Captions

G

Caption Phone
Ca
Eéptions
G
Captions
Ca
é::éptions

ééptions

ééption Phone
Ca
Captions

Captions
Ca
Caption Phone

Captions

Ca
Caption Phone

ééption Phone

Reported Issue Detail

'Eaption's"not accurate

:Screen won't turn off/turn on

Captions Not working/starting
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Reported Issue Resolution

Return Kit/PPML sent

Training provided




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone Device reBiaced

Caption Phone

éz:iption Phone

Eéptlon Phone
Caption Phone

Caption Phone

Caption:s:i\lot workingZ:s:tarting

Losinginternet connection

Losing internet connection

Captions Not working(_s_tarting

Losinginternet connection

Phon:é:setting adjusted

Phone setting adjusted

Return Kit/PPML sent

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone :Can't mé:k:eand/or receive calls

Caption Phone :lLosinginternet connection

Caption-s-i\lot working]-s.tarting

Captions Not working(_s_tarting
/st
Captions Not working/starting

Can't make and/or receive calls

Losinginternet connection

'Eaptions Not working/starting
Can't make and/or receive calls
Losinginternet connection

Can't make and/or receive calls
Can't make and/or receive calls

Losinginternet connection

Capt|0n§_Not working/starting

§éptions
Ca
Captions

Caption Phone
Ca
Caption Phone

Caption Phone iScreen u:ﬁresponsive
Ca
Caption Phone :Can't make and/or receive calls

ééption Phone :Can't mé:k:eand/or receive calls

Screen won't turn off/t.ijrn on

ééptions Captions Not working[_s_tarting
Ca /st
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting

Caption Phone

ééption Phone
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Caption Phone

Captions Not working(_s_tarting

Losinginternet connection

'Eaption's"not accurate

Can't make and/or receive calls

: Captions Not working[_s_tarting

Can't make and/or receive calls

Captions Not working[_s_tarting

Screen unresponsive
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:ioo far behind ggnversatior:l:/:lagging

Caption Phone

ééption Phone :Can't mé:k:eand/or receive calls
Ca
Caption Phone :Can't makeand/or receive calls

Eéptlon Phone :Other pé;’-ty cannot hear me Phone Being RMA'd

Caption Phone Training p-)-l:ovided
Sy
Captions Outage resolved

§éptions
Ca
Caption Phone

Caption Phone
Ca
Captions

Captions Caption-s"Not working/-s-tarting
Ca
Caption Phone :Losinginternet connection

ééption Phone :Losinginternet connection

Losinginternet connection

ééption Phone
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption's-i\lot workingfsiarting

Caption Phone :lLosinginternet connection

Caption Phone
G

Captions
Ca
Eéptions
G
Captions
Ca
é::éptions

ééptions

§éptions
Ca
Caption Phone

Captions
Ca
Caption Phone

Captions
Ca
Captions Captions Not working/starting Service status communicate

ééptions Captions Not working/starting Wifi lookup

Losinginternet connection
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaptions Not working/starting
Caption Phone :Can't makeand/or receive calls

Caption:s:i\lot workingZ:s:tarting

Caption Phone
G

Captions
Ca
Eéptions
Captions Captions Not working/starting
Ca
é::éption Phone iLosinginternet connection

Sel

ééptions 'Eaption:s:i\lot working/starting

Caption:s:i\lot working[_s_tarting

Losinginternet connection

Captlon:s:i\lot working/starting
Can't mai:k:e and/or receive calls
Eéption Phone
Captions

Ca

Captions
Captions

Ca
Caption Phone

ééptions

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,

2019 Annual Consumer Complaint Log Summary

Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéptions

Captions

Captions

G

Caption Phone
Ca
Eéption Phone
G

Captions
Ca
é::éptions

ééption Phone

éz:iptions

Eéptlon Phone
Ca
Captions
Ca
Eéptions

Captions
Ca
Captions

Caption Phone
Ca
Caption Phone

ééption Phone

ééption Phone
Ca

'Eaption:s:i\lot workingZ:s:tarting
/st
Captions Not working[_s_tarting

Losinginternet connection
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Reported Issue Detail

Reported Issue Resolution

Phone setting adjusted




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Eéption Phone

Caption Phone

ééptions
Ca
Captions

Eéptlon Phone
Caption Phone

Captions
G
Captions
Ca
Eéptions
G
Captions
Ca
é::éptions

ééption Phone

Eéption Phone

Captions
Ca

Captions
Captions

Ca
Caption Phone

ééptions

ééptions
Ca

Reported Issue Reported Issue Detail Reported Issue Resolution

No |S:S:l:le with Phone or:S:t:arvice Found

_g_aption:s:Not workingz:s:tarting

Captlon-s-i\lot workmg]-s.tartmg
Can't make and/or receive calls

Losinginternet connection
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone

Captions

ééption Phone

Ca

éz:iption Phone

Eéptlon Phone

Caption Phone

Captions
Ca

ééption Phone

Ca
Eéptions
G
Captions
Ca
é::éptions

ééptions

ééptions
Ca

Reported Issue Detail Reported Issue Resolution

Can't make and/or receive calls

Return Kit/PPML sent

Caption:s:i\lot working[_s_tarting
/st
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting

Caption Phone

§éptions

Ca

Eéptions

G

Caption Phone
Ca
é::éptions

ééption Phone

Can't make and/or receive calls

Losinginternet connection

Captions Not working/starting

Losinginternet connection

Can't make and/or receive calls

Captions Not working[_s_tarting

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéption Phone

Caption Phone

Captions
G
Captions
Ca
Eéptions
G
Captions
Ca
é::éptions

ééptions

Caption:s:i\lot working[_s_tarting

_g_aption:s:Not workingz:s:tarting

Captlon-s-i\lot workmg]-s.tartmg
Captions Not working(_s_tarting
Can't make and/or receive calls
Can't make and/or receive calls

Losinginternet connection

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue _.....Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption's-i\lot workingfsiarting

Caption Phone

Caption-s"Not working/starting

Can't make and/or receive calls

Losinginternet connection

ééptions Captions Not workingZ:s:tarting
Ca /st
Captions : Captions Not working[_s_tarting

Eéptlon Phone :Can't mé-k-eand/or receive calls
Ca
Caption Phone :Screen won't turn off/t_y_rn on
Ca
Eéption Phone

Caption Phone Screen won't turn off/t_y_rn on
Ca
Caption Phone iCan't make and/or receive calls

Captions Captions Not working/starting
Ca
Captions Captions Not working/starting

ééptions 'Eaption's-i\lot working/starting

Captions Not working[_s_tarting

ééption Phone
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

,

Eéptions 'Eaption's-i\lot workingfsiarting Router/moaém reboot

Caption Phone :Can't makeand/or receive calls
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot working/starting Training F:’:r:ovided

Caption Phone :lLosinginternet connection

Training Provided

Phone rebooted

Phone rebooted
Caption:s:Not working(_s_tarting
Can't make and/or receive calls
Can't make and/or receive calls
Can't mg_k_e and/or receive calls

Losinginternet connection

Losing internet connection

bo
Training provided

Can't make and/or receive calls

'Eaption's-i\lot working/starting
Captions Not working/starting

Can't make and/or receive calls

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone . Training é:r:ovided

Captions

Stopping during calls

Return Kit/PPML sent

ééption Phone
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue _.....Reported Issue Detail Reported Issue Resolution

Eéption Phone :Can't make and/or receive calls Phone rebooted

Caption Phone

Captions
G

Captions
Ca
Eéptions
G

Captions
Ca
é::éption Phone

ééption Phone

Caption-s"Not working].s.tarting
Losinginternet connection

: Captions Not working[_s_tarting

Other party cannot hear me
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaptions Not working/starting

Captions Captions Not working[_s_tarting

ééption Phone
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Caption Phone

Losinginternet connection

Losinginternet connection

Losinginternet connection

§éptions
Ca
Captions

Caption Phone
Ca
Caption Phone

Captions
Ca
Caption Phone

ééption Phone

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,

2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone

Caption Phone

Caption Phone
G

Captions
Ca
Eéptions
G
Caption Phone
Ca
é::éptions

ééption Phone

ééptions
Ca

Losinginternet connection

Caller ID not working

Can't make and/or receive calls

Losinginternet connection

Captions Not workmg]-s.tartmg
Captions Not working(_s_tarting

Can't make and/or receive calls
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Reported Issue Detail

Reported Issue Resolution

Wifi lookup

Phone Being RMA'd




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue Resolution

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail

Eéptions 'Eaption's-i\lot working/starting

Caption Phone

Caption:s:i\lot working[_s_tarting

Other party cannot hear me

Screen won't turn off/turn on

Losinginternet connection

Answering machine wé):r}'t play mess:
/st

Caption's-i\lot workingfsiarting

:Screen won't turn off/turn on

Phone téj:l:'ns on and of-f-By itself

Can't make and/or receive calls

Losinginternet connection
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone

Caption Phone

ééption Phone
Ca
Captions

Eéptlon Phone :Other party cannot hear me
Caption Phone

Caption Phone

Eéption Phone d

Captions
Ca
Caption Phone

Caption Phone
Ca
Caption Phone

ééptions

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue Reported Issue Detail

Eéption Phone

Caption Phone

Captions
G
Caption Phone
Ca
Eéptions
G
Captions

Ca

é::éption Phone

ééptions

ééptions
Ca

Page710f125

Reported Issue Resolution

Device replaced




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Eéption Phone

Caption Phone

éz:iption Phone

Eéptlon Phone
Caption Phone

Captions
G
Captions
Ca
Eéptions
G
Captions

Ca

é::éption Phone

ééption Phone

ééption Phone
Ca

Reported Issue Detail Reported Issue Resolution

Screen \A:/:L:)n't turn off/t-h'rn on Phon:{e:setting adjusted

Losinginternet connection

Losinginternet connection

Wifi lookup

Phone rebooted
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone

Captions

Caption-s"Not working].s.tarting
Can't make and/or receive calls

: Captions Not working[_s_tarting

Losing internet connection
Captions Not working(_s_tarting

Captions
G
Captions

Ca

Eéption Phone
G

Caption Phone
Ca
é::éption Phone

ééption Phone :lLosinginternet connection

Can't make and/or receive calls

Losing internet connection

Caption:s:Not workingz:s:tarting
/st

Caption:s:i\lot workingz:s:tarting

Can't make and/or receive calls

Captions Not working[_s_tarting

'Eaption:s:i\lot workingZ:s:tarting

ééptions Caption:s:i\lot working[_s_tarting
Ca /st
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption's-i\lot working/starting
Caption Phone :Screen won't turn off/turn on

Losinginternet connection

éz:iption Phone :Losinginternet connection

Eéptlon Phone
Caption Phone

Captions

Eéptions

Captions
Ca
Caption Phone

Captions
Ca
Caption Phone :Losinginternet connection

ééption Phone
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption's-i\lot working/starting
Caption Phone :Can't makeand/or receive calls
Losinginternet connection

Captions Not working].s.tarting
/st

ééptions 'Eaption's-i\lot workingfsiarting
Ca
Captions : Captions Not working[_s_tarting

Eéptlon Phone :Other party cannot hear me
Caption Phone ilosinginternet connection

Captions Caption:s:i\lot working[_s_tarting

Can't make and/or receive calls

Losinginternet connection

Losinginternet connection
Captions Not working/starting

Can't make and/or receive calls

Phone Being RMA'd

Screen unresponsive Phone Being RMA'd
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéptions

Caption Phone

Captions

G

Captions

Ca

Eéptions

G

Captions

Ca

é::éption Phone

ééption Phone

ééptions
Ca

Reported Issue Detail

'Eaption's-i\lot workingfsiarting
Can't make and/or receive calls

Captions Not working/starting

Can't make and/or receive calls

Capt|0n§_Not workmg[_s_tartmg
/st

Captions Not working/starting

Captions Not working/starting

Captions Not working/starting

Captions Not working[_s_tarting

Caption:s:i\lot workingZ:s:tarting
/st
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Reported Issue Resolution




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone

Captions

ééptions
Ca
Captions

Caption Phone
Caption Phone

ééption Phone

Ca
Captions
Ca

ééption Phone

Ca

é::éption Phone

ééptions

ééptions
Ca

éz:iption Phone

é::éptlon Phone

Ca
Captions
Ca

Eéption Phone

Captions
Ca

Eéption Phone

Captions
Ca

é::éption Phone

ééption Phone

ééptions
Ca

Reported Issue Detail

'Eaption:s:i\lot working[_s_tarting
/st
:Captions not accurate

Captlon:s:i\lot working/starting

Can't make and/or receive calls

Caption:s:i\lot workingZ:s:tarting
/st
Captions Not working/starting

Captions Not working[_s_tarting

Losinginternet connection

Can't make and/or receive calls

Caption:s:Not working/-s-tarting
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Reported Issue Resolution

Phone setting adjusted




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption's-i\lot workingfsiarting
Caption Phone :Can't makeand/or receive calls
Captions Not working/starting
_g_aption:s:Not working[_s_tarting
Losinginternet connection

Can't make and/or receive calls

Captions Not working]-s.tarting

Can't make and/or receive calls
Can't make and/or receive calls

Captions Not working/starting

Usageissue, training

ééption Phone
Ca
Caption Phone

Captions
Ca
Captions

Captions
Ca
Caption Phone

ééptions

ééptions Caption's-i\lot workingfsiarting
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Eéption Phone

Caption Phone

ééptions
Ca
Captions

Eéptlon Phone

Caption Phone

Captions

ééptions
Ca

Reported Issue Detail Reported Issue Resolution

Losinginternet connection
Can't make and/or receive calls

Captions Not working[_s_tarting

Phonerebooted

Training provided

No Issue with Phone or:S::ervn:e Found
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:not accurate

Caption Phone

Captions Not working/starting

Captions Not working(_s_tarting

ééption Phone
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Eéptions

Captions

Caption Phone
G

Captions
Ca
Eéptions
G
Captions
Ca
é::éption Phone

ééptions

Reported Issue Reported Issue Detail

'Eaption:s:i\lot working[_s_tarting
/st
Stoppingduringcalls

Screen unresponsive

Can't make and/or receive calls

'Eaption's-i\lot workingfsiarting
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Reported Issue Resolution




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingfsiarting

Caption Phone

ééptions 'Eaption_s_!\lot working[_s_tarting
Ca /st
Captions : Captions Not working/starting

Captlon:s:i\lot workmg]-s.tartmg
Caption Phone iCan't mé:k:eand/or receive calls

Caption Phone
G

Captions

Ca

Eéptions

G

Caption Phone
Ca
é::éption Phone

ééptions

ééptions
Ca
Captions

Eéptlon Phone
Ca
Captions
Ca
Eéptions

Caption Phone
Ca
Captions

Captions
Ca
Captions

ééptions

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date [Reported Issue | _ ___Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingfsiarting

Caption Phone

_g_aption-s"Not working[_s_tarting

Captions Not working/starting

Captions Not working(_s_tarting

Losinginternet connection

Captions Not working[_s_tarting
/st
Captions Not working/starting

ééptions Captions Not working/starting
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,

2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail

Eéption Phone

Captions

_g_aption:s:Not working[_s_tarting

Losing internet connection

Caption:s:not accurate

Reported Issue Resolution

Phon:{e:setting adjusted

#The Resolved Date is not available for this ticket and others with a blank Resolved Date due to 1) the case remaining open, 2) the Customer not yet returning
the device subject to a return merchandise authorization (RMA) or 3) a migration to a new customer relationship management (CRM) system.
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone :Can't mé-k-eand/or receive calls

Caption Phone

Can't make and/or receive calls

Can't make and/or receive calls
Losinginternet connection

Losinginternet connection

§éptions
Ca
Caption Phone

Captions
Ca
Caption Phone

Captions
Ca
Captions

ééptions

ééption Phone
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéptions

Caption Phone

éz:iption Phone

Eéptlon Phone
Caption Phone

Caption Phone

Eéptions

Captions
Ca
Caption Phone

Captions
Ca
Caption Phone

ééption Phone

ééptions
Ca

Reported Issue Detail Reported Issue Resolution

'Eaptions Not workingfsiarting Phone reb:t:)oted

Losing internet connection

Losinginternet connection
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption_s_!\lot working/starting

Captions

ééptions
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Captions

Can't make and/or receive calls

Losinginternet connection
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue Reported Issue Detail

Eéptions

Captions

ééptions
Ca

'Eaption:s:i\lot workingZ:s:tarting
/st
Captions Not working[_s_tarting

Screen won't turn off/turn on

Captions Not working[_s_tarting
/st
Captions Not working/starting
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Reported Issue Resolution




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions Captions Not working[_s_tarting
Caption Phone :Can't mz;-k-eand/or receive calls
Phoneturns on and off by itself
Can't make and/or receive calls
ééptions Captions Not working/starting

Ca
Captions : Captions Not working/starting

Eéptlon Phone :Losinginternet connection
Caption Phone iCan't mé-léeand/or receive calls

Caption Phone

Can't make and/or receive calls

Captions Not working/starting

§éptions
Ca
Caption Phone

Captions
Ca
Caption Phone

Captions
Ca
Captions

ééption Phone

Can't make and/or receive calls

Can't make and/or receive calls
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date [ Resolved Date [Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone No |S:S:l:le with Phone or:S:t:arvice Found

Caption Phone

Screen won't turn off/t-h'rn on

éz:iption Phone :Can't makeand/or receive calls

Captlon:s:i\lot working/starting
Caption Phone

Caption Phone

Losinginternet connection

Can't make and/or receive calls

Caption:s:Not working[_s_tarting
/st

Captions Captions Not working/starting
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Caption Phone iScreen unresponsive

Captions

ééptions
Ca
Captions

Eéptlon Phone
Caption Phone

Caption Phone

§éptions
Ca
Caption Phone

Captions
Ca
Captions

Captions
Ca
Caption Phone

ééption Phone

ééption Phone
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone

Caption Phone

ééptions
Ca
Captions

Caption Phone

Captions

ééptions
Ca

Reported Issue Detail
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Reported Issue Resolution




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone 'EallerID:r}ot working

Caption Phone

ééptions
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Captions

_g_aption-s"Not workingz:s:tarting

Losing internet connection Usage issue, training
Caption:s:Not working(_s_tarting

Can't make and/or receive calls

Training Provided

Phone rebooted
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone Phon:é:settingadjusted

Caption Phone

Captions
G

Captions
Ca
Eéptions
Captions Captions Not working(_s_tarting
Ca
é::éption Phone iCan't mé-k-eand/or receive calls

ééptions 'Eaption:s:i\lot workingZ:s:tarting
/st
Captions Not working/starting
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date [Reported Issue | _ ___Reported Issue Detail Reported Issue Resolution |

Eéption Phone :Losinginternet connection Training Provided

Caption Phone :Can't mé:k:eand/or receive calls

éz:iptions

Caption Phone

Caption Phone

Can't make and/or receive calls

Can't make and/or receive calls

Can't make and/or receive calls

ééptions Caption:s:i\lot workingZ:s:tarting
Ca /st
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Caption Phone iScreen unresponsive

Caption Phone :Screen won't turn off/turn on

Caption-s"Not working/starting
/st

ééptions 'Eaption's-i\lot workingfsiarting
Ca
Captions : Captions Not working[_s_tarting

Captlon-s-i\lot working/starting
Caption Phone

Captions

Captions Not working(_s_tarting

Losinginternet connection

Can't make and/or receive calls

Caption:s:Not workingz:s:tarting

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue Detail Reported Issue Resolution

Case Number | Opened Date | Resolved Date | Reported Issue

Eéption Phone :Losinginternet connection
Caption Phone :Can't mé:k:eand/or receive calls

Caption's-i\lot workingfsiarting

ééption Phone
Ca
Caption Phone

Caption Phone

Captions

Wifi lookup
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Eéption Phone

Caption Phone

Eéptions

Captions
Ca

Eéption Phone

Caption Phone

Ca
Captions

ééption Phone

Reported Issue Reported Issue Detail Reported Issue Resolution

No |S:S:l:le with Phone or Service Found

Caption:s:i\lot working]-s.tarting

Losinginternet connection

Can't make and/or receive calls
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Eéption Phone

Captions

ééptions
Ca

éz:iption Phone

Caption Phone

Captions

§éptions
Ca
Captions

Captions
Ca

Eéption Phone

Caption Phone

Ca
Captions

ééption Phone

ééptions
Ca

Reported Issue Detail Reported Issue Resolution

Phon:{e:setting adjusted

_g_aption:s:Not working].s.tarting

Captions Not working/starting

Captions Not working(_s_tarting
/st
Captions Not working/starting

Training F:‘:r:ovided
bo
Training provided

Phone setting adjusted

Phone rebooted
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Eéptions

Captions

Eéption Phone

Captions
Ca
Caption Phone

Captions
Ca
Captions

ééptions

ééptions
Ca

Reported Issue Detail Reported Issue Resolution

'Eaption:s:i\lot workingZ:s:tarting Modified firewall setting

Can't make and/or receive calls
Captions Not working/starting

: Captions Not working[_s_tarting

Capt|0n§_Not worki ng[_s_tartmg

Phonerebooted

Device moved
omer Ref
Phonesetting adjusted
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

'

Eéption Phone

Captions

Caption:s:Not workingz:s:tarting
Can't mé:k:e and/or receive calls

Losinginternet connection

Captions Not worki ng/starting

ééption Phone
Ca
Captions

Captions
Ca
Caption Phone

Caption Phone
Ca
Captions

ééptions

ééptions Caption:s:i\lot workingZ:s:tarting
Ca /st
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingfsiarting

Captions

'Eaption:s:i\lot working[_s_tarting
/st
: Captions Not working[_s_tarting

Capt|0n§_Not workmg[_s_tartmg
/st
Captions not accurate al Support

roduceable

Losinginternet connection
Losinginternet connection
Screen won't turn off/turn on

Can't make and/or receive calls

ééptions
Ca

Page 102 0of 125



REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Reported Issue Detail Reported Issue Resolution

Eéption Phone

Caption Phone

éz:iption Phone

Caption Phone
Caption Phone

ééption Phone

Ca
Eéptions
G
Captions
Ca

é::éption Phone

ééptions

Eéption Phone

Captions
Ca
Captions

Captions
Ca
Captions

ééption Phone

Losinginternet connection Service status communicated

Caption:s:Not working(_s_tarting
/st
Captions Not working[_s_tarting

Can't make and/or receive calls

Captions Not working[_s_tarting

Training provided
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue _.....Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption's-i\lot working[_s_tarting

Captions

Screen unresponsive

Can't make and/or receive calls

Captions Not worki ng[_s_tartmg

Losinginternet connection

: Captions Not workingz:s:tarting

Captions Not working/starting

§éptions Captions Not working/starting
Ca
Captions Captions Not working[_s_tarting

Captions Caption-s"Not workingz:s:tarting
Ca
Caption Phone ilosinginternet connection

Caption Phone
Ca
Captions

ééptions

ééption Phone
Ca

Page 104 0of 125




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone . Usageissﬁé,__t_raining

Captions

ééptions
Ca
Caption Phone

Eéptlon Phone
Caption Phone

Captions

Caption:s:i\lot workingz:s:tarting
Can't make and/or receive calls

Captions Not working/starting

Can't make and/or receive calls

Can't make and/or receive calls

Training Provided

Phonesetting adjusted

Training F:‘:r:owded

§éptions
Ca
Captions

Captions
Ca
Caption Phone

Caption Phone
Ca
Captions

ééption Phone

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone

Caption Phone

éz:iptions

é::éptlon Phone

Ca

ééption Phone

Ca

Eéption Phone

Caption Phone

Ca
Captions

Caption Phone

Ca

é::éption Phone

ééption Phone

ééptions
Ca

Reported Issue Detail

Caption-s-i\lot working]-s.tarting
Can't make and/or receive calls

Losinginternet connection

Caption's-i\lot workingfsiarting
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Reported Issue Resolution




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone No Trouble Found

Captions

ééptions
Ca
Captions

Eéptlon Phone
Caption Phone

Captions

: Captions Not working[_s_tarting

Losing internet connection

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting Phone rebooted

Mobile Phone

ééption Phone
Ca
Caption Phone

Eéptlon Phone iCan't make and/or receive calls
Caption Phone

Caption Phone

§éptions
Ca
Captions

Captions
Ca

Captions
Captions

Ca
Captions

ééption Phone

ééption Phone
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting Phone rebooted
/st
Captions Captions Not working[_s_tarting

ééptions Training é:r:ovided
Ca roblem f
Captions

Eéptlon Phone
Caption Phone

Captions

G

Caption Phone
Ca
Eéption Phone
G

Captions
Ca
é::éptions

ééptions

ééptions
Ca
Captions

Eéptlon Phone
Ca
Captions
Ca

Eéptions

Caption Phone
Ca
Captions

Caption Phone

é::éption Phone

ééptions

ééptions Captions Not working[_s_tarting
Ca /st
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting
/st
Caption Phone iPhoneturnson and off by itself

Eéption Phone :Losinginternet connection

Caption Phone

éz:iption Phone

Eéptlon Phone iCan't make and/or receive calls
Caption Phone

Caption Phone

Losing internet connection

ééption Phone iScreen won't turn off/t_y_rn on
Ca
Caption Phone

Captions
Ca
Caption Phone

Caption Phone iCan't mé-léeand/or receive calls

é::éption Phone :Can't meg_k_eand/or receive calls

ééption Phone 'I;honetél:lgns on and of:f:I;)y itself
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,

2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone

Caption Phone

§éptions

Ca

Eéptions

G

Captions

Ca

é::éption Phone

ééption Phone

Eéption Phone

Captions
Ca

Captions
Captions

Ca
Caption Phone

ééption Phone

ééption Phone

Reported Issue Detail

: Captions Not working[_s_tarting

Captions Not working/starting

Losinginternet connection

Page1110f125

Reported Issue Resolution

Phon-é-setting adjusted

Rl
Training provided




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Eéption Phone

Captions

éz:iption Phone

Eéptlon Phone
Caption Phone

Captions

Reported Issue

Reported Issue Detail Reported Issue Resolution

Phoneturns on and off by itself

Losinginternet connection Return Kit/PPML sent

Can't make and/or receive calls

Can't make and/or receive calls
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone

Caption Phone

§éptions
Ca
Caption Phone

Captions
Ca
Captions

Captions
Ca
Caption Phone

ééptions

Can't make and/or receive calls

Phone setting adjusted

Losinginternet connection
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting

Captions

I:\:/[obile Phone

Caption Phone

Captions
G
Captions
Ca
Eéptions
G
Captions
Ca
é::éptions

ééptions

éz:iption Phone

Caption:s:i\lot working/starting

Screen \A:/:L:)n't turn off/t_y_rn on
/st
Captions Not working[_s_tarting

Losinginternet connection
Can't make and/or receive calls

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions Captions Not working/starting
Caption Phone
M

Eéptions

Captions

Can't make and/or receive calls

Losing internet connection

Caption:s:Not working/-s-tarting

§éptions
Ca
Eéptions
Captions Captions Not working/starting
Ca
é::éptions Captions Not working/starting

ééptions 'Eaption:s:i\lot working/starting

ééptions
Ca
Captions

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,

2019 Annual Consumer Complaint Log Summary

Covering the Period from June 1,2018 - May 31, 2019

Reported Issue

Eéption Phone
Captions
Eéptions
Captions

ééptions

Reported Issue Detail

'Eaption:s:i\lot working/starting

Ca
Caption Phone

Caption Phone

Caption Phone

Eéption Phone

Captions
Ca
Caption Phone

Caption Phone
Ca
Caption Phone

I:\:/[obile Phone

ééption Phone
Ca

Losinginternet connection

Captions Not working/starting

Can't make and/or receive calls

Can't make and/or receive calls
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Training i)'r'ovided

Reported Issue Resolution




REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingZ:s:tarting

Caption Phone

éz:iption Phone Return Kit/PPML sent

Eéptlon Phone
Caption Phone

Caption Phone

Usageissue, training

Eéption Phone

Caption Phone
Ca
Captions

Caption Phone

é::éption Phone

ééptions
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Eéptions

Captions

éz:iptions

Eéptlon Phone

Caption Phone
M
Caption Phone

Reported Issue Detail Reported Issue Resolution

'Eaption:s:i\lot workingZ:s:tarting
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingfsiarting Phone rebooted

Caption Phone

éz:iption Phone

Eéptlon Phone
Caption Phone
Caption Phone

§éptions

Ca

Eéptions

&

Mobile Phone
Ca
é::éptions

ééption Phone
Captions

I:\:/[obile Phone Usage issue, training

Eéptlon Phone
Ca
Caption Phone
M

Mobile Phone

Caption Phone
Ca
Caption Phone

Captions
Ca
Caption Phone :Can't make and/or receive calls

ééption Phone :Losinginternet connection

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue | _.....Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaption:s:i\lot workingfsiarting
Captions
Mobile Phone
Caption Phone
ééptions

Ca
Captions

Eéptlon Phone

Caption Phone

Captions Not working/-s-tarting

Captions Not working/starting

Can't make and/or receive calls
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone Phon:é:settingadjusted

Captions

ééptions
Ca
Caption Phone

Eéptlon Phone
Caption Phone
Caption Phone

§éptions

Ca

Eéption Phone
G

Caption Phone
Ca
é::éptions

ééptions

Caption's-i\lot working/starting

Can't make and/or receive calls

Captlon:s:i\lot worki ngz:s:tartmg

§éptions
Ca
Captions

Captions
Ca
Mobile Phone

Caption Phone
Ca
Caption Phone

ééption Phone

ééption Phone
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéptions 'Eaptions Not workingfsiarting

Caption Phone :Can't makeand/or receive calls

_g_aption:s:Not working].s.tarting

Can't make and/or receive calls
Captions Not working(_s_tarting

Can't make and/or receive calls

Phonerebooted

Phone setting adjusted

Losing internet connection

§éptions
Ca
Captions

Caption Phone
Ca
Caption Phone

Caption Phone
Ca
Mobile Phone

ééptions

éz:iption Phone

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Case Number | Opened Date | Resolved Date | Reported Issue

Reported Issue Detail Reported Issue Resolution

Eéption Phone :Caller ID:r:10t working Phone Being RMA'

Captions

Captions
G

Captions
Ca
Eéptions
G

Captions
Ca
é::éptions

ééptions

Caption:s:i\lot workingZ:s:tarting

_g_aption:s:Not workingz:s:tarting

Captlon:s:i\lot worki ngz:s:tartmg

§éptions Caption:s:Not workingz:s:tarting
Ca
Mobile Phone

Caption Phone
Eéption Phone

Caption Phone

ééptions
Ca
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue Reported Issue Detail Reported Issue Resolution

Eéption Phone

Caption Phone

Eéption Phone

Captions
Ca

Eéption Phone

Captions
Ca

é::éption Phone

ééption Phone

ééptions
Ca

Training F:’:r:ovided

Modified firewall setting

Training Provided
Training I%’:r:ovided

Caption:s:i\lot workingZ:s:tarting No Trouble Found
/st
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions, LLC,
2019 Annual Consumer Complaint Log Summary
Covering the Period from June 1,2018 - May 31, 2019

Reported Issue |

Eéptions

Caption Phone

Caption Phone
Ca
Captions

Reported Issue Detail Reported Issue Resolution

'Eaption's-i\lot workingfsiarting

Caption:s:Not workingz:s:tarting
/st
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REDACTED — FOR PUBLIC INSPECTION

EXHIBIT 2
Number of Interstate IP CTS Calls Between June 1, 2018 — May 31, 2019

***BEGIN CONFIDENTIAL INFORMATION***

***END CONFIDENTIAL INFORMATION***



